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Oduc xoHTpONIEpa

IIeHEe>KHOTO 0OpanieHns

(Office of the Comptroller of

the Currency, OCC) Bbifjaet
YapTepsl, perynupyer

Y1 KOHTPONIUPYeT
IeATENbHOCTD
HAI[MIOHA/TbHBIX OAHKOB, I
TOTO YTOOBI FAPaHTUPOBATH
HaJ|©XKHOCTb, YCTOMYNBOCTD
Y1 KOHKYPEHTOCIIOCOOHOCTD
0aHKOBCKOJI CICTEMbI

B MHTEPeCcaX rPaXkfiaH,
CO001IeCTB U

sxkoHoMuKku CIIIA.




Yrto Takoe OCC?

¢1c KOHTpOJIEPa TEHEKHOro OOpalleHyst

(OCC) - aro denepanbHOE areHTCTBO,

KOTOpPOE BBIAeT YapPTepPhl, PETyIupyeT
U KOHTPOJIMPYeT /IeSITeNIbHOCTD HAI[MOHA/IbHBIX
6ankoB. OCC rapaHTHpPYeT HaJIeXXHOCTD 1
YCTOMYMBOCTD JIeATeNbHOCTY HAI[MOHATbHBIX
0aHKOBCKUX YUPEX/ICHUIT B COOTBETCTBIY C
IMpUMeHUMBbIMM 3akoHamy 1 pasunamu. OCC
TaK>Ke COIeliCTBYeT K/IMeHTaM HaIlMOHA/IbHBIX
0aHKOB B IOJTyYeHWN CIIPABEI/INBBIX I
CBOEBPEMEHHBIX OTBETOB Ha 11X XKajI00Bl, B C/Ty4ae
€CIIVL OHJL He MOTYT PELINTh IPOO/IeMBI HAIPSIMYIO
C HAI[MIOHA/IbHBIM OaHKOM.

JleaTembHOCTh KaKNX 0AaHKOB
perynmupyer OCC?

OCC perynupyeT #eATeNbHOCTb HalJMOHATbHBIX
0aHKOB 1 JIX OII€PALVIOHHBIX JOUEPHIX KOMITaHWIL.
B HasBaHuUM HAI[MOHATIBHOTO OAaHKA IPUCYTCTBYIOT
cnosa “National” (Haumonanbubiin), “National
Association” (HaumoHanpHas accoumanys) uin
“N.A” HaryoHnampHble 6aHKM OCYIIECTBISIOT
HEKOTOpBIe BU[bI CBOEIT IEATEIbHOCTI Yepes
KOMIIAHNY, HAa3bIBaeMble OIIEPALIMOHHBIMI
TOYEPHNUMU KOMIIAHUAMU. DT KOMITaHUN
SIBIISIIOTCST HeGAHKOBCKMMM KOMITAaHVUSIMMU, KOTOPbIE
HAXOJATCA B COOCTBEHHOCTH HALIMOHATbHBIX
6aHKOB 1 KOTOPBIE, IOMUMO MIPOYETO, MPEIATaAI0T
K/IMeHTaM 0QHKOBCKYIE IPORYKTHI U YCIIYTH,

TaKye KaK CCY/bl, UMOTeKa 1 TU3UHL. UT06bI
OIIPeNeINTh, MEET /TN ONlepallMOHHAsI HOYEPHSIs
KOMIIaHNS OTHOLIEHNE K OaHKY, JeATebHOCTD
kotoporo perymupyercst OCC, moceture Beb-

caitt OCC www.occ.gov/customer. htm#OpSub

M O3HAKOMBTECH CO CIIVICKOM OTIePAIVIOHHBIX
TOYepHMX KOMITAaHWIT HAIIOHATbHBIX GaHKOB,
KOTOpBIe 0OCTY>KMBAIOT HEITOCPEACTBEHHO

KJIIME€HTOB.

1-800-613-6743




Yro Takoe Odrc ombyacmena?

Oduic ombyacMeHa — 3TO OTHENbHOE
noppaspenenne OCC, paboTaroliee He3aBUCUMO OT
(YHKIMI TOTIOBHOI OPTaHM3ALUI IT0 KOHTPOIIIO

¥ Hafi30py 3a GAHKOBCKOII J1eATENBHOCTBIO.

Odnic omOyCcMeHa BBIONHACT CIEAYIOLINE TPU
OCHOBHBIe GYHKIIMI: IPOLIECC NOfA4M Ae/UIALIN
Ha pelleHNs, CBSA3aHHbIE C IesITe/IbBHOCTHIO
HAaI[MOHATbHBIX OAHKOB, OIIPOC C LIeIbI0
MCCTIenoBaHMsl GAHKOBCKOI IesITe/IbHOCTH M TPYIIIa
nonnepxku knreHToB (Customer Assistance
Group, CAG). Odnic ombyscmeHa IpuepKnBaeTCs
OCHOBHBIX IPUHIIUIIOB CBOEBPEMEHHOTO 1
CIIPaBeINBOTO Pa3peLIeHNs 3asIB/ICHHBIX CIIOPOB.

Yro cnepyer pemnarhb, ecmm 'y
BaC BO3HUKHYT IIPo06IeMblI C
HaIIOHA/IbHBIM 0aHKOM?

Tak Kax BbI 1 Ball 6aHK Haubosee 3HAKOMBbI C
BOIIPOCOM, BaM CHavajIa ClleAyeT 00paTUThCs B
Balll GaHK I IIONBITATbCS Pa3pelLIThb IPoOIeMy
VY TIOTYYMUTh OTBET Ha Ball BOIIPOC.

o VI3noxute Bairy )xano0y 6aHKy B MIICbMEHHOIT
¢dopme. Onninre GakTbl KaK MOXKHO Oortee
SICHO, BKJTIOYasl BasKHbIE JIeTa/IN, 1
YKaXKITe YKelaeMblil CIOC06
perieHust Ipo6IeMBlL.

o He 3a6ynbTe IpUnoXxnTob
KON BCEX
HEOOXOIMMBIX
JIOKYMEHTOB
B TTOIJEPXKKY
BAIIIETO Jle/Ia.
CoxpaHsitTe KOInn
BCeJl IIEePENNCK,
OCYILECTBIIAEMOI
MEXIy BaMI 11
BallIVM OaHKOM,

TaK KaK [MO3[[HEE BAM
MOXKET OTPe6OBATHCS
BOCIIO/Ib30BATHCA €10,
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Ecn Bbl HETOBO/IBHBI peleHeM G6aHKa, Bbl
MoXKeTe 06paTuThCs B Ipymimy mopmepxku
xenToB (CAG) OCC. Ilenu CAG:

¢ OKa3pIBaTh IOMOIIb K/IJEHTaM Hal[VIOHA/IbHbIX
6aHKOB ¥ COOTBETCTBYIOMINX OLEPAIVIOHHBIX
[OYEePHIX KOMITAHNIT, IMEIOLIVIM JKa/I00BI MM
BOIIPOCHI, CBSI3aHHBIE C IIPUMEHUMbIMY 3aKOHAMMU
U npaBuIaMi B cepe 6aHKOBCKIX YCIIYT;

o IPefOCTaB/LATh HeoduumanbHOe 06pa3oBaHe
K/IMEHTaM B 00/IacTI
6aHKOBCKOTO fiefia 1 00y4aTh
[O/Ib30BAHMIO KPEIUTAMY;

o OTBeYaThb Ha BOIIPOCHI I
obecreunBaTbh OPUEHTALNIO
HaceJIeHN:A B 3aKOHaX,
HpaBMIax U IPAKTMKaX B
cdepe 6aHKOBCKUX YCTIYT.

Kak MOXHO
cBsasarbca ¢ CAG?

Ipynna noppepxku knmenToB OCC MoxeT
IPUHUMATD TOJIbKO MIICbMEHHbIE, ITOAIIICAHHbIE
XKasmo6bl, ogHaKo 10 061yM Bormpocam ¢ CAG
MOYXHO CBSI3aThCS JPYTUMIU CIIOCOOaMIL.

o Ilo 6ecmaTHOMY HOMepy Tenedona:
1-800-613-6743
C IIOHe[e/IbHMKA 110 4eTsepr ¢ 9:00 go 16:00
(JentpanbHoe MOsSICHOE BpeMsl)
no naTHuam ¢ 9:00 go 15:00
(entpanbHoe MOSICHOE BpeMsi)

o Ilo dakcy: 713-336-4301

o Ilo moure:
Office of the Comptroller of the Currency
Customer Assistance Group (CAG)
1301 McKinney Street, Suite 3450
Houston, Texas 77010-9050

o Ilo anexTpoHHOIi moYTE:
customer.assistance@occ.treas.gov

o Anpec B VIHTepHeTe: WWW.0CC.gOV
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Y10 npomnsoiper, ecinm Bbl
no3soHutre B CAG?

I[Tpu o6parennn 3a momorpsio B CAG o
TeepOHy BaM C/IelyeT CKa3aTh CIELVATICTY
prnnbl TIOANEP>KKU KIIVIEHTOB Ha3BaHME
HAI[MOHAJIBHOTO GAHKa VN OTIEPAIOHHON
noqepHeﬁI KOMITaHUW, M3T0XKUTD CYTh Balen
pOO6TIEMBI 11 XKe/TaeMBblil ICXOJ JeIa.

CrrenmamicT 3anmier Baury nHGOpMAaLuio,
PACCMOTPUT BAIM BOPOCHI U PACCKAXKET

BaM IOPAJOK BAallMX JAJIbHENIINX Ie/ICTBUIA.
Ecnu crienuanucT He MOYKET IIOMOYb BaM 110
TeneOHY MU CUUTALT, YTO HEOOXOAMMO OOrbILIe
MHQOpManNM, OH MOXKET IIOIPOCUTD BaC MOJATh
MICbMEHHYIO Kano0y.

Kak nmopath nucbMeHHYIO
x)amooy?

BbI MOXKeTe TOJATh MICBMEHHYIO XKano0y B

CAG B OTHOIIEHNY HAI[MIOHA/IBHOTO OaHKa

VIV OTIEPALIVIOHHOM lo4YepHel KOMIIAaHUY
HallMOHAJIbHOTO 6aHKa B MMCbMEHHOI popMe nmn
1o akcy. Baie 3asBneHye TODKHO COREPXKATh
CIIeflyIoLe CBEEeHMA:

o Balm nMs, GpamMunnio, afpec 1 HoMmep TenedoHa;

o Bally NOAMNCH. Ec/M BbI [IeiICTByeTe OT MMEHU
LPyToOro /Iuiia, BaM He0OXOAUMO IIOTYINTD
paspelleHne 9TOro a1La C €ro NOJICHIO;

[ #
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 Ha3BaHIeE U aJjpec HAI[MOHAIbHOTO OaHKa MIN
OIIEpALIYIOHHOII JOY€PHEN KOMIIAaHN;

e TUII BAIIECTO CYETA;

e HOMED CUETA U KOIINM BCEX BBIIINCOK U3
6aHKOBCKOTO CYeTa, MMEIIINX OTHOLIEHE K
Balei npoobieme;

o KpaTKoe M3JoKeHre PaKTOB, KaCAIOIXCS
Balllel >Kamo0Obl, I U3TOXKEHIIE JKETaeMOTO
MCXOfA JIeNa;

o KOINM BCEX MMELINX OTHOIIEHE K eIy
JIOKYMEHTOB, BK/IF0Yas [IEPEINCKY MEX/Y BaMu
7 6aHKOM.

MbI HapaBMM BaM IIMCHMO, IIOATBEPXKAAOLIEe
daxT momyvenns Baueit xano6sl. Mbl Takxe
OyneM paboTarh Hajl BbISICHEHIEM BOIIPOCOB,
IIOMHATHIX B Ballell kanobe, U CBSKeMcs ¢ OaHKOM
LIS [IO/TyYeHNMs OTBETA, eCTIN HEOOXOAMMO.
ITocre Toro xak >kamo6a 6yzeT paccienoBana,

MBI IICBMEHHO COOOIMM BaM O Pe3y/IbTaTax.
Ecnmu npeyraraemMble HaMu MepbI TI0 pa3pelieHno
Ballel )Xaro0bl BaC He YJOB/IETBOPSIT, BAM MOXET
HOTPe6OBATHCS MPUOETHYTH K APYIVIM IPABOBBIM
CpelCTBaM 3aINTHI.

Bcerga nu OCC moxkert
pemnThb npobdnemy?

He Bcerna. VHorma >xano6a cBsAsaHa ¢
bakTIYeCKIM WM JOTOBOPHBIM CIIOPOM, KOTOPBII
MOYKHO pa3pelnTb TONIbKO B CyJie.

MHorue »ano6bl CBA3aHBI C BOIPOCAMI,
OTPKAMOLIVMI BHYTPEHHIO MOIUTUKY OaHKa.
DepnepanbHble 3aKOHBI I IIPAaBU/Ia HE MOTYT
PeryIpoBarh TaKylo IOIUTUKY GAHKOB.
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Paspemienne Kakux BU0B

npo6n1eM B KOMIETeHI[NI
ocCc?

OCC exeronHo paccmarpusaet 6omnee 70 000
a7106 1 BOIIPOCOB K/IMIEHTOB OTHOCUTEIHO
OeATE/IbHOCTY HAallMMOHATbHBIX 6aHKOB " nx
OII€PALIVIOHHBIX NOYEPHUX KOMITaHNIA.

Hinke npepcraBieHbl HEKOTOPbIe Hanboree
YacTo 3aJaBaeMble BOIPOCHI I OTBETHI HA HIX:

Umo mne cnedyem denamv, eciu s 06Hapysxcun (a)
ouubKy 6 8vinucke U3 cuema moeti KPeOUmHoil
Kapmuol?

o ITopsiox MCIpaB/IeHNst OUIMOOK B BBIIMCKAX
II0 CYeTaM KPEANTHBIX KapT perympyeT 3akoH
0 J06POCOBECTHOM BBICTAB/ICHIUN CYETOB Ha
omtary kpegutHbIx yoryr (Fair Credit Billing
Act), moo>xeHNst KOTOPOro BXogsAT B IIpaBuiio
Z, chopmynuposaHHoe COBETOM YIIPaBIAIOIINX
DepnepanpHoit pesepBHOit cuctemsl (Federal
Reserve Board). YToOp! 3ammTiTh CBOM IpaBa,
BBI JJO/DKHBI YBETOMUTb 6aHK 06 omnbke B
ICbMeHHOI popMe B TedeHe 60 THeT ¢ HaThl
OTIIPaBKM OAHKOM BBIIIVCKH, COffepIKalLieit
omOKy. BaHK cOOOIINUT O MO/TyYeHU M Balllero
nucbMa B Tedenue 30 gHell ITocyie ero MmoayJeHms,
IIPOBeNIeT AO/DKHOE PACCIIEOBAHIIE I, B TEUEHIE
90 mHett, TM60 UCTIPaBUT OIMMOKY, MO0
Pa3bsCHUT, [I0YEMY CUET SIB/ISIETCS] BEPHBIM.

Mpvi oxasvieaem 6
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Paspeweno nu moemy 6anky 83umamo ¢ MmeHs
KOMUCCUOHHDLE 30 NPesvluleHe KPeOunHozo
UMUMA, a Maxie KOMUCCUOHHDLE 3a KAXCObL
OeHv 6 meueHue nepuO0a npesviuieHUs
Kpeoummuozo numuma moezo mexyuiezo cema?

 BaHKU yIIOTHOMOYEHBI 10 3aKOHY B3MMAaTh
KOMIICCHOHHBIE 38 BO3BpAIl[eHHbIe
Y€KV U IIpeBblIleHNe TMMNUTA GaaHca.
KomrccroHHble, IpuMeHsieMble 110 BalieMy
CYeTY, ZO/DKHBI B3UMAThCSI B COOTBETCTBUN C
YCIIOBYSIMU JJOTOBOPa 00 OTKPBITHI BAIIIETO
JIeTIO3UTHOTO CYeTa, KOTOPBIIT JO/KEH OTKPBITO
OroBapyBaThCsi Ipy OTKPbITHY cdeTa. COITacHo
(enepanbHOMY 3aKOHY MHPOPMALS, KOTOPYIO
BBI [TO/IyYaeTe [epef] OTKPBITIEM CUeTa, JO/DKHA
COfePYKATh CYMMY JTI00OBIX KOMUCCHOHHBIX,
KOTOpbIE MOTYT B3MIMAThCsI 32 0OCTy )KXIBaHMe
cuera (MO0 pazbsACHEHVe IPAaBOMEPHOCTI
B3MMAHsI), M YC/IOBYSI B3VIMAHVS

KOMMCCMOHHOT'O BO3HATpaXXIeHMA.

Mosxcem nu 6anK UsMeHAMb NPOUEHMHYIO CTNABKY
no cuemy moeti kpedumnoii kapmuol Ha 6onee
8bICOKY10?

o+ (DeqepanbHBIN 3aKOH He 3aIIpeljaeT 6aHKaM
COXPaHATH IPABO M3MEHEHU YCIOBUI
Balllell KPeJUTHOM KapThl B JOTOBOPE U
HOBBILIATD MIPOLIEHTHYIO cTaBKy. OfHaKO
3aKOH 0 PaBAUBOCTYU IPU KPEAUTOBAHUN
(Truth in Lending Act) u ITpaBuno Z Coseta
yupasiomyx OefepanbHoil pesepBHOIL
CHUCTeMBI TPeOYIOT, 4TOOBI OAHK YBELOMILI Bac
B CJIy4ae MOBBILIEHNs IPOLIEHTHOI CTaBKU [0
Ballell KpeJUTHOM KapTe.




Cywecineyiom nu 02panu4eHus OmHOCUMenvHO
1020, KAKY10 ONIAMY MONCem 63UMAmb 6aHK 3a
ceéou ycnyau?

DepepanbHble GAHKOBCKIIE 3AKOHBI I IIPABIIA
He YCTaHaB/IMBAIOT ITOTOMIOK 6eCITPOIIeHTHOI
OIIIATBI YCITYT VI KOMJCCHOHHBIX, KOTOPbIe
MO>KeT IPUMEHATb Hal[VIOHA/IbHBII OaHK.

Moscem nu 6ank 63umamo ¢ MEHI KOMUCCUOHHDLE,
oasice ecnu 51 omnpaeun (a) naame no noume 00
ucmeueHust cpoxa onnamoi?

3aKOH 0 IPaBAMBOCTI IIPY KPEFUTOBAHNI 11
[Tpasuno Z Coseta ynpasnsaomux QegepanbHo
Ppe3epBHOIT CrcTeMBI TPeOYIOT He3aMeIUTETbHOTO
KPEeAMTOBAHYISI COITIACOBAHHBIX II/IATEXEN
(Inareseit, OTIIPaB/ICHHbIX [0 YKA3aHHOMY
azipecy) Ha cyeTa KpefUTHbIX KapT. OObIYHO HaHK
O/DKeH KPeJUTOBATD Balll CYET B JIeHb [ONyYeHNs
IUTaTeXa, 32 VICK/IIYEHNEM CITy4aeB, KOIzja
3a/lep)KKa He BefjeT K IIIaTe 3a MCIOb30BaHNe
KpeauTa wim gpyrum cbopam. Ecm 6aHk mpumer
HeCOITIACOBAHHBII IIATeX (T. €. BBl OCYLIeCTBIIN
IWIaTex B oduce (umaa Wi OHIaiH), 6aHKy
MOXeT IOTPeOOBATHCs [0 TIATI AHETT ATIs
KPeAUTOBAHIS IIATEXa.

Mozcem nu 6ank omxkazamv o6Hanuuumv moii
YekK, 6bINUCAHHDLIL HA 00UH U3 €20 CHemo8?

He cymectByeT efiepanbHBIX 3aKOHOB MII
IpaBu, TPeOYIOIMX OT 6AHKOB OOHAINYNBATD
ek (Jjake BBIIMCAHHBIE OAaHKaMIL) IMIIAM, HE
ABNAOIMMCA KIMeHTaMu 6anka. Bo MHOrmMx
6aHKaX CyIeCTByeT IIPABUIO OOHAINYNBATD
Y€K TOJIBKO TeM JIMIaM, Y KOTOPBIX eCThb CYeT B
6anHKe. ITO [Ie/aeTcs C Ie/IbI0 3aIUThI KaK 6aHKa,
TaK U K/IMEHTOB OT PMCKA ¥ MOLIEHHIYECTBA.
Ecny 6aHK 06HaMMUNT MOAJE/IbHbIN YeK, 6aHK
MO>KeT OBITh BBIHYK/IEH 3asIBUTb O ITOTEPE, eC/IN
OH He CMOJKET OIIPEeNeINTh MECTOHAXOXK/EHIe
JINIIA, IPECTABMBIIETO Y€K. B HeKOTOPBIX
6aHKax, KOTOpble OOHATMYNBAIOT Y€K JINLI, He
SIBISTIOIUXCS VX K/IMEHTAMM, TIPUHSATO TIPABUIO
B3MMAaHUS KOMUCCHOHHOTO cOopa. DemepanbHble
3AKOHBI 1 IPABIJIa He OTPAHIYIMBAIOT CYMMY
aToro cbopa.

Mpvi oxasvieaem 6



Moscem nu HayuoHanvHoLll 6ank nompe6osamv
CHAMUA MOUX OMNEYAMKO6 NATbUe6 O
oOHanuuUeaHUA HeKka?

o CHATHE OTIIEYATKOB IIA/IBIIEB ABJIACTCA
Mepoit 6e30macHOCTY 1 CIOCO60M 60PbOBI
¢ MoueHHMYecTBOM. He cymiectsyer
(benepaHbeIX 6aHKOBCKI/IX 3aKOHOB NM/IN IpaBNII,
3anpeanoIyux 6aHKaM Tpe6oBaTh OT KIMEHTOB
[PeNOCTAB/IeHNsI OTIIEYATKOB [Ia/IbIEB /IS
OGHAMYMBAHMSA YEKOB WIN IO/TYYEHNs] APYTHUX
GaHKOBCKIX YCIIYT, TAKUX KaK IIONyYeHue
HA/IVYHbIX JeHET 110 KPEAUTHOI KapTe.

A nonoxcun (a) 0enozum, cocrmoswuti us
HECKOIbKUX HeK08, U MOtl OaHK cO00uun MHe,
Ymo A 0onncen (00/1M4cHA) N000HOamb 08a OHA,
npexcoe uem s CMOZy CHAMb C60U cpedcmea.
Bnpase nu 6anx mpe6osamo om meHs 3mozo?

o Cornacho ITpasuny CC CoBeTa ynpaB/AOLuX
QenepanbHOI pe3epBHOIT CUCTEMBI GaHK
MOXeT IOTpe6OoBaTh OT Bac MOOXKAATD ABa
HS 1t OO7Iblile, IPeX/ie YeM CPefCTBA CTAHYT
TOCTYIIHBIMM, B 3aBUCYMOCTH OT THUIIA YeKa,
KOTOPBIIT BB Pa3MeCTIIN, M OOCTOSITENbCTB,
CBSI3aHHBIX C BaIllIM CUYETOM.

06 sTom TOBOPUTCA B IpaBUI€ JOCTYITHOCTI
6aHKOBCKUX CpencTB, C KOTOPhIM BacC NOIKHBI
O3HAaKOMMUTD IIPU OTKPBITUM CUETA.

Kaxk npasuto, nepspie 100 fon1apoB JHEBHBIX
JEKOBBIX [IeTI03UTOB TO/DKHBI OBITh JOCTYIIHBI Ha
crepyommit pabounit feHb. Yeku, BbIucaHHbIe
Kasnayeitctsom CIIIA u BpIfaHHBIE BKIAJYMKY,
TaKXKe JO/DKHBI OBITh JOCTYIIHDI B IIEPBBII
pabounit TeHb MOCTIe TaThl BHECEHNS BKIA/A.
CpezicTBa 10 MECTHBIM YeKaM JIO/DKHBI ObITh
JOCTYIIHBI B TeYeHNe ABYX pabodux JHeit, a
CpefcTBa 10 HEMECTHBIM Y€KaM — B TeYeHMe
sTH pabouux AHEN [oC/ie BHECEH VS BKIAIa.

Ucknrouenus us npasuna:

e 4YeKl, pa3MellleHHble Ha HOBble CUeTa, OTKPBIThIE
MeHee 30 KaJIeHAPHBIX JHEN Ha3af;
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o KpyIHBIe Aenosutsl (6oee 5 000 gonmapos
yeKaMy, BHECEHHBIMM B OJVIH OAaHKOBCKMIL IEHD);

o IIOBTOPHO pa3MelleHHbIe Y€KV, KOTOpbIe
[IePBOHAYA/IBHO OBUIM BO3BPAIIEHBI
HeOIUIAaYeHHBIMI;

e NEIO3UTDI, pa3MEMEHHDBIE C IIOMOIIbIO Y€KOB Ha
CUeTa, JIMMUT KOTOPBIX HEOTHOKPATHO IIPEBIIIECH;

e NETIO3UTHI YE€KOB, B IIPM€ME KOTOPbhIX 6aHK
COMHEBAECTCA; U

e JE€MO3UTDI, pa3MEE€HHbIE IIPN OIIPENEIEHHDIX
‘IpeSBbI‘IaﬁHbIX 06CTOHTeHbCTBaX, TaKUX KakK cOoi
B IIepenaye I/[H(bOpMaLU/II/I 1 TIOJTOMKM KOMITbIOTEPA.

Kakmue emie demepanbHbie
areHTCTBa 3aHMMAKTCS
paccMOTpeHmeM >kanob
K/IMI€HTOB?

QepepanbHas TOProBasi KOMUCCHUS
(Federal Trade Commission, FTC)

TTopspoK mpueMa 1 paccCMOTpPeHNs XKano0, CBS3aHHBIX
¢ uHpopMareli B oTIETE O KPEHUTOCIOCOOHOCTH,
perympyercs 3aKOHOM 00 00beKTUBHOI KPeRUTHOI
orgetHocty (Fair Credit Reporting Act). Bel moxkete
00paTUTHCA B CIENNATN3NPOBAHHOE ATEHTCTBO 110
cO0pY cBefieHNIT O KPEeAUTOCIIOCOOHOCTI KITMEHTOB,
KOTOpOe TIePBOHAYA/IbHO TIPEIOCTABIIO0 MHGOPMALINIO
6aHKY, 1 TOTPe6OBaTh COOCTBEHHYIO KOIINIO CBEeHMIT
0 cBoeit kpeanTocmocobHocTH. [locTaparitech
paspewnTs Npo6eMy HeloCPeACTBEHHO C
OpraHM3aIyeil, IIpefoCcTaByBILEN OTYeT. B cydae
Heyjia4y BB TaxoKe MoxeTe obparutbesa B FTC -
OpraHM3aLI0, 3aHNMAIOLIYIOCA PACCMOTPEHMEM TaKIUX
Xasno6, a TakKe JPYIUX XKano0, IMEIOIUX OTHOLIeHIe
K He0aHKOBCKUM apdUINpoBaHHBIM KOMIIAHVAM.

FTC

Consumer Response Center -240
600 Pennsylvania Ave., NW
Washington, D.C. 20580
877-382-4357
http://www.ftc.gov

Mut oxasviéaem sausHUE HA X00 0erL




YnpasieHue o Hai30py 3a cGeperarenbHbIMM
YYpEKIEeHUAMU
(Office of Thrift Supervision, OTS)

Ecnu Bama mpo6iema kacaetcs hefiepasbHOro
cbeperarebHO-CCYAHOrO 6aHKa b0 pemepanbHOrO
cbeperarenbHOrO 6aHKa, o6pamaitrecs B OTS.

OTsS

Consumer Program Division

1700 G Street, NW

Washington, DC 20552
1-800-842-6929
consumer.complaint@ots.treas.gov

DenepanbHas pesepBHAsI CUCTEMA
(Federal Reserve Board, FRB)

Ecnn Bama mpo6iema KacaeTcst 6aHKa, KOTOPOMY
OBbIT BBIfIAH YapTep IITATA, M KOTOPBIIT SIB/ISETCS
yieHoM DefepanbHOIl pe3ePBHOI CHCTEMBI,
obpamaiitecs B FRB.

Board of Governors of the Federal Reserve System
Division of Consumer and Community Affairs
20th and C Streets, NW, Stop 801

Washington, D.C. 20551

202-452-3693

http://www.federalreserve.gov

degepanpHas KOPIOPALMA 11O CTPAXOBAHNIO
IeNno3UTOB
(Federal Deposit Insurance Corporation, FDIC)

Ecmu Bama npo6rema kacaercs 6aHKa, KOTOPOMY
6b11 BbIJTIaH YapTEp mIrara, u KOTOprI}'[ HE ABIACTCA
yeHoM DeepabHOI pe3epBHOIL CHCTEMBI,
obparurecs B FDIC.

FDIC

Consumer Response Center
2345 Grand Boulevard, Suite 100
Kansas City, MO 64108
877-275-3342
http://www.fdic.gov

1-800-613-6743 11



HauyoHansHoe ynpasieHne KpeUTHBIX COI030B
(National Credit Union Administration, NCUA)

Ecnu Batua npo6jieMa KacaeTcst KpeUTHOTO COK03a,
obpamaritece B NCUA.

NCUA

1775 Duke Street
Alexandria, VA 22314-3428
703-518-6300
http://www.ncua.gov

MUHICTEPCTBO KIINIHOTO CTPOUTENbCTBA M
TOPOACKOrO Pa3BUTHUSA

(Department of Housing and

Urban Development, HUD)

I[Topsipok mpreMa 11 pacCMOTPEHUST XKamo0, CBI3aHHBIX
C IVCKPVIMMHAILVEN TIPU MOTyYeHNN UIIOTEKN,
perympyeTtcsa 3aKOHOM O CITPaBeIMBOM peIleHNN
xaumHeIx Borpocos (Fair Housing Act). HUD -
OpraHusanys, 3aHMMAOIAACA paCCMOTPEHMEM

takux xano6. HUD npuHuMaeT K pacCMOTpEHUIO
Xa/I00BI B CBA3Y C JUCKPYMUHALNEN TI0 PACOBOMY
IPU3HAKY, LIBETY KOXXMI, Pe/TUTUH, TIONTY, MHBA/TUJHOCTH,
CeMeITHOMY MOTOKEHMIO VTV HAI[IOHATbHOCTIL.

Office of Fair Housing and Equal Opportunity
Department of Housing and Urban Development
451 7th Street, SW, Room 5204

Washington, DC 20410

1-800-669-9777

http://www.hud.gov

DenepanbHblii COBET IO HAJ30pY 3a
(uHaHCOBBIMY YUpeXKIeHNAMU

(Federal Financial Institutions Examination
Council, FFIEC)

Ecnu BbI XOTHTE TOTYYUTh MHGOPMAIINIO O
(bMHAHCOBOM yUpeX/IeHIN, KOTOpOe
00BeAMHIIOCH C [PYTUM yIpeX/eH1eM 1 ObI1o
IpHOOpPETEHO [PYTUM yIpex/eH1eM, 1160 O6bI1o
3aKpBbITO, BbI MOXKeTe obparutscst B FFIEC.

FFIEC

2100 Pennsylvania Ave., NW, Suite 200
Washington, D.C. 20037
202-634-6526

http://www.fliec.gov/nic

Mut oxasviéaem sausHUE HA X00 0erL




Oouc KOHTPOJIEPA
HEHEXXHOTO OBPAIIEHNA

Oorc OMBYICMEHA
Ipynna nopgep>KKu K1MeHTOB

1-800-613-6743
1301 McKinney Street, Suite 3450
Houston, Texas 77010-9050

WWW.0CC.treas.gov

1-800-613-6743




JaHHas 6poluiopa npefHa3HaYeHa I
MpefocTaBIeHns1 0CHOBHOI HGopManuyu o OCC
Y IOMOINM K/IMEHTaM HallMOHA/IbHBIX 6aHKOB.

Ilogrorosneno:
O®VIC KOHTPOJIEPA TEHEXXHOT'O OBPAIITEHN (OCC)
250 E Street S.W.
Washington DC 20219
Tenedon: 202-874-5000
Daxc: 202-874-5263
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